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For the ultimate convenience, you can use this pre-paid Easy Return Label for any returns or exchanges. It saves
you time and effort since you simply give the package to your postal carrier at home or work, or drop it at any post office.
You pay nothing up front — we’ll simply deduct the postage fee from the order refund.

For Returns:

A. Ensure the item is in new, unused, and fabulous condition, tags attached where applicable.
B. Pack it up carefully - you can even reuse the original shipping materials if you'd like, no need to include your packing slip.
C. Send it to us within 30 days of delivery - Simply print this page, cut out the label above, and attach to your package

with clear tape. (please note, this Vickerey Easy Return Label is $5.95 for 1 item, $1 for each additional item).

For Exchanges:

A. We'd love to help you find the perfect product, please give us a call at 1-800-963-1050 so that we can verify your new
product is in stock, and we'll process your exchange.

B. Follow steps A-C listed for the return process (above).

If you would prefer, you can also use your own shipping method of choice. More details on any return/exchange ques-
tions can be found online at www.vickerey.com/concierge.html. If you have any additional questions we'd love to help!
Please email us: info@vickerey.com or give us a call: 1-800-963-1050.

Thank you again,

VICKEREY



